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HOW TO UPDATE FIRMWARE ON THE FTR REPORTERDECK™ 2

IMPORTANT NOTE: Prior to updating the firmware, you must ensure that ALL recordings on
the RD2 are archived. Failure to do so *could* result in loss of recordings and/or improper
operation of the unit.

STEP 1: STEP 2:

NOTE: The entire unit must be set-up, including the Insert your firmware CD
break-out box and connection cable.
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Once the CD is pulled into the unit, you must POWER
OFF the RD-2.

STEP 3:

Please refer to the image on the following page related to the steps below.

(a) Re-start (Power ON) the RD-2.

(b) When the unit is powered on, you should see a dialog box stating “Update media
was found, continue?”

(c) Press “Yes” using the F1 key.

(d) A message, “System update, do not power off” appears on the VIEW screen. Do not
power off the unit during the update process.

(e) The firmware update should take approximately 3 minutes to install from the CD.
Once completed, a message “Update Succeeded” will be displayed on the VIEW

screen. Press “OK” using the F5 key.
(f) Once the F5 key is pressed, the RD-2 will re-start itself automatically.
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(d) Message appears here.

DO NOT power off the unit
during the update process.

STEP 4:

When the unit has re-started, check that the update has successfully installed through the
following steps (refer to image below):

(a)
(b)
(c)

Press the “menu” or F5 key.

The setup menu will appear. Using the Jog Dial, go to: Set Up = System

Scroll down to “Version” and you should see the version number of the firmware just
installed. Ensure that it is version 1.04.

(a) F5 key

(b) “Jog Dial”
Go to Setup =2
System = Version




