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TechNote 
DigitalTelephoneDesktop 9850: voice prompts 

Manual copying of voice prompt files 
 
1. Temporarily close any running SpeechExec or DPM Download Configuration 

software application as follows: 
• SpeechExec ( Dictate, Pro Dictate, Pro Transcribe ) 

From the menu choose File > Exit 
• DPM Download Configuration 

Locate the following icon in the system tray and select “Close DPM 
Download/Configuration”.  

2. Temporarily remove the telephone cable from the back of the DTD9850. 
 
3. With the USB connected between the DTD9850 and PC, press the DTD9850 

“Download” button once. This will cause the PC to recognize the DTD9850 and 
supply it with a “Removable Disk” drive letter..i.e. G:. 

 
4. Create a folder on your desktop called voice prompts. To download the voice 

prompts click on the following link and “save” the file to your desktop. 
 

5. Double click the downloaded voice prompts zip file and Select the “extract” 
option. Chose the destination folder as the voice prompts folder on your 
desktop 

 
6. Open the voice prompts folder located on your desktop. Select all folders. 

Right click on one of the selected folders and chose the ‘send to’ option. 
 

7. In the pop-up context menu you should see a Removable Disk icon which 
represents the connected DDT9850 device..i.e G:. Select this device as the 
destination where the voice prompts will be copied. These prompts are copied 
to the “root” of the DTD9850 memory card. The process should only take 
about a minute. 

 
8. Press the DTD9850 “Stop/Play” button at the conclusion of the file copy 

process. This will “free” the DTD9850 from the PC connection.  
 

9. The DTD9850 device will be returned to the normal LCD display state and be 
ready to be put back into use. 

 
10. Reconnect the telephone line to the back of the DTD9850 
 
11. Restart your associated SpeechExec or DPM Download/Configuration 

software. 
 

The DTD9850 is now ready to accept calls.. 
 
Continued…. 

http://www.dictation.philips.com/index.php?id=70&no_cache=1&file=WavePrompts.zip&uid=1359&CC=US#lic-code
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